
 

 

 
    
 
 
 
DATE:  April 14, 2011 
TIME:   12:30 p.m. 
LOCATION:  Kenneth Hahn Hall of Administration, Room 830 

 
 

 
AGENDA 

Members of the Public may address the Operations Cluster on any agenda 
item by submitting a written request prior to the meeting. 

Three (3) minutes are allowed for each item. 
 
 
1. Call to order – Ellen Sandt 

A) SB 1732 Building Crafts Positions Update 
ISD – Tom Tindall or designee 

B) Board Letter – HEARING ON NEW PARKING RATE AT COUNTY AUTO PARK 15 
ISD – Tom Tindall or designee 

C) Presentation on Pay for Parking at the Registrar-Recorder/County Clerk’s 
Office 
RR/CC – Dean Logan or designee 

D) Board Letter - DECREASE FEE FOR PROCESS SERVER REGISTRATION, 
ESTABLISH FEES FOR NOTARY JOURNAL SURRENDER AND NOTARY 
MANUAL REPLACEMENT, AND AMEND LANGUAGE TO FICTITIOUS 
BUSINESS NAME STATEMENT ORDINANCES 
RR/CC – Dean Logan or designee 

 
2. Public Comment 

3. Adjournment 
 

WILLIAM T FUJIOKA 
Chief Executive Officer 

County of Los Angeles 
CHIEF EXECUTIVE OFFICE 

OPERATIONS CLUSTER 



 

 

   

 

 
County of Los Angeles 

INTERNAL SERVICES DEPARTMENT 
1100 North Eastern Avenue 

Los Angeles, California 90063 

 

 

TOM TINDALL 
Director “To enrich lives through effective and caring service” 

Telephone:   (323) 267-2101 
FAX: (323) 264-7135 
 

 
 
May 24, 2011 
 
 
The Honorable Board of Supervisors  
County of Los Angeles  
383 Kenneth Hahn Hall of Administration  
500 West Temple Street  
Los Angeles, CA 90012  
  
Dear Supervisors:  
  

HEARING ON NEW PARKING RATE 
AT COUNTY AUTO PARK 15 
 (ALL DISTRICTS - 3 VOTES)  

  

 
SUBJECT 

Recommendation to establish a new parking rate for patrons of LA Plaza de Cultura y 
Artes (“LA Plaza”) at ISD managed County Auto Park 15. 
 
IT IS RECOMMENDED THAT YOUR BOARD AFTER THE PUBLIC HEARING:  
  
Authorize the Director, or his designee, to establish a new parking rate at Auto Park 15 
for patrons of LA Plaza. 
 

  
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION  

ISD manages 24 County parking lots, 11 of which are located in the Civic Center, 
including Auto Park 15 located at 527 N. Spring Street, Los Angeles.  ISD has 
completed a review of available parking spaces in the area. 
 
At the request of the LA Plaza and with the concurrence of the Chief Executive Office, 
we are recommending that a reduced parking rate of $7.00 per vehicle be established 
for non-peak daytime hours (11:00 a.m. to 4:00 p.m., Wednesday through Monday) at 
County Auto Park 15 to encourage attendance at LA Plaza.  Patrons of LA Plaza will be 
charged the reduced rate after having their parking ticket validated by LA Plaza and 
returning it to the parking lot attendant.  We anticipate that the new parking fee will 
attract customers who have the option to use less expensive although less convenient 
competitor parking.   
 



The Honorable Board of Supervisors 
May 24, 2011 
Page 2 
 

 

 
 
 
 
ISD engaged Walker Parking Consultants who concurred with offering a reduced rate of 
$7.00 per vehicle during non-peak daytime hours for LA Plaza patrons based on near-
by competitor parking rates. Upon approval of your Board, ISD will work with LA Plaza 
to implement the new reduced fee and update signage.  
 

  
Implementation of Strategic Plan Goals 

Approval of this rate recommendation is consistent with the County’s Strategic Plan 
Goal of Fiscal Responsibility. 
 

  
FISCAL IMPACT/FINANCING  

Parking fees at Auto Park 15 (attachment) generated approximately $340,000.00 in 
adjusted gross revenue in Fiscal Year 2009-2010.  Under ISD’s parking facilities service 
contract, a percentage of the adjusted gross revenue is shared with the parking services 
contractor.  Based on the current revenue sharing methodology, the County’s annual 
portion of the adjusted gross revenue for Fiscal Year 2009-10 was approximately 
$270,000.00.  
 
Walker Parking Consultants reported that other parking lots in the immediate area 
charge between $8 and $9 per vehicle.  As a result of this recommended parking rate 
reduction, it is anticipated that patronage will increase at Auto Park 15, thereby 
mitigating any negative financial impact.   
 

  
FACTS AND PROVISIONS/LEGAL REQUIREMENTS  

Required public hearing notice was given pursuant to the procedures and requirement 
set forth in the Government Code 66018 and 6062(a). 
  

  
IMPACT ON CURRENT SERVICES (OR PROJECTS)  

Continuation of the existing parking fees and establishment of the new reduced parking 
fee will support the County’s effort to increase the level of patronage and revenue at 
Auto Park 15.  It is our intent to implement the new rate within 7 days of your Board’s 
approval. 
 
 Respectfully submitted,  
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 TOM TINDALL  
 Director  
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Attachment 
 
c: Executive Officer, Board of Supervisors 

County Counsel 
 Auditor-Controller 
 
 

 



ISD Parking Services
County Auto Park 15

ATTACHMENT

Auto Park Number/
Address

Hours of Operation
Supervisorial 

District
Total 

Spaces
 FY 2010-2011 Rate

AP 15 (Spring St.) 6:30 am - 6:30 pm (Mon-Fri) 1 156 Daily - $5.00 (Police & USDC Jurors Only)
527 N. Spring St., LA 9:00 am -5:00 pm (Sat) Daily - $10 maximum

8:00 am -5:00 pm (Sun) After 4pm - $7 flat rate
Sat - Sun - Holiday $7.00 flat
Monthly Public - $160.00
Event rate $9.00 - $20.00
LA Plaza with validation - $7 flat rate 
(proposed)



12400 Imperial Highway, Norwalk, California  90650 - (562) 462-2716 - www.lavote.net
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Los Angeles County  REGISTRAR-RECORDER/COUNTY CLERK

DEAN C. LOGAN
Registrar-Recorder/County Clerk

 
 
May 24, 2011 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA  90012 
 
Dear Supervisors: 
 
DECREASE FEE FOR PROCESS SERVER REGISTRATION, ESTABLISH FEES 

FOR NOTARY JOURNAL SURRENDER AND NOTARY MANUAL 
REPLACEMENT, AND AMEND LANGUAGE TO FICTITIOUS BUSINESS NAME 

STATEMENT ORDINANCES 
(ALL DISTRICTS) (3 VOTES) 

 
SUBJECT
 

: 

The Registrar-Recorder/County Clerk (RR/CC) is requesting Board approval to 
decrease the current fee for Process Server Registration (PSR), establish new fees 
for Notary Journal Surrender and Notary Manual Replacement services, and amend 
language to both the Fictitious Business Name Statement Filing and Indexing and 
Abandonment and Withdrawal ordinances. 
 
IT IS RECOMMENDED THAT YOUR BOARD, AFTER THE PUBLIC HEARING
 

: 

Approve the attached ordinance to revise County Code 2.32.250 decreasing the 
Process Server Registration fee in accordance with Government Code (GC) section 
54985 to become effective thirty (30) days from date of Board approval; approve the 
attached ordinances establishing fees for Notary Journal Surrender and Notary 
Manual Replacement services in accordance with GC section 25123 to become 
effective thirty (30) days from date of Board approval; and amend language to 
Fictitious Business Name Statement Filing and Indexing in County Code 2.32.330 
and Fictitious Business Name Statement Abandonment and Withdrawal in County 
Code 2.32.340 to become effective upon Board adoption.   
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION: 
 
The RR/CC provides a variety of services related to elections, recorder and county 
clerk operations.  It is a common practice of the RR/CC to periodically re-examine 
fees and to propose establishment of new fees to ensure the Department receives 
full cost recovery for administering services, as permitted by applicable law.  The fee 
studies in support of the above-referenced recommendations consisted of research, 
interviews, and work observations of technical and support staff performing their 
duties to provide these services to the public.  The studies included applicable costs 
such as salaries, employee benefits, supplies, equipment and overhead.  The fee 
studies have been reviewed and approved by the Department of Auditor-Controller.   

1. Process Server Registration fee 

 County Code 2.32.250 authorizes the county clerk to charge and collect a fee 
for the registration of a process server and states: 

“County Code 2.32.250 Process Server Registration (PSR) 

The registrar-recorder/county clerk shall charge a fee of $232.00 for each 
process server registration. (Ord. 98-0062 § 12, 1998.)”  

Business and Professions Code 22352 authorizes the fee for process server 
registration. 

 The Department recently initiated a fee re-evaluation which consisted of 
interviews and work observation of staff performing their duties for this 
service.  The study concluded that the current $232.00 fee is no longer an 
accurate representation of the County’s current costs due to the elimination of 
the Department of Justice fingerprint process and other adjustments based on 
the fee evaluation conducted to ascertain cost recovery. 

  
 The RR/CC fee evaluation concluded that the new fee of $155 would provide 

the Department with full cost recovery to provide Process Server Registration 
services; therefore, the RR/CC recommends that the appropriate fee should 
be established as $155.  The new Process Server registration fee of $155 
plus  applicable recording and filing fees prescribed by law, results in an  
average fee of $180, a reduction of $52.  Attached is the revised County 
Code 2.32.250 ordinance approved by County Counsel, with amended 
language reflected in italics. 
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“County Code 2.32.250 Process Server Registration (PSR) 

The registrar-recorder/county clerk shall charge a fee of $155.00 for each 
process server registration plus applicable recording and filing fees as 
prescribed by law. (Ord. 98-0062 § 12, 1998.)”  

2. Notary Journal Surrender Fee 
 
 In accordance with Government Code section 8209, when a notary public 

does not seek re-appointment 30-days after the expiration date of the notary’s 
commission, all notarial records must be delivered to the county clerk.  Once 
surrendered, the notarial records and papers are logged in by Departmental 
employees and proper documentation is completed in accordance with 
applicable law.  Copies are made for staff records as well as the notary who 
surrendered the journal(s) before the material is packed and archived for a 
period of ten (10) years.  

 
 Government Code 26850 authorizes the county clerk to charge a fee for filing 

and indexing all papers for which a specific charge is not elsewhere provided. 
 

The Departmental fee evaluation concluded that a Notary Journal Surrender 
Fee of $10, which is entirely retained by the RR/CC, reflects full cost recovery 
for this service; therefore, the RR/CC recommends that the appropriate fee 
should be established as $10.   

  
 The Department is requesting to establish the attached County Code 

2.32.202 Notary Journal Surrender Fee, to read as follows: 
 

“County Code 2.32.202 Notary Journal Surrender Fee 

The registrar-recorder/county clerk shall charge a fee of $10.00 for 
processing surrendered notary journals.”  

3. Notary Manual Replacement Fee 
 RR/CC offers a course of instruction for notaries who wish to become 

authorized to issue confidential marriage licenses under the auspices of the 
RR/CC.  This course includes a manual that contains pertinent information 
such as departmental and general county information, marriage license 
information, legislative references and sample forms - all necessary for every 
notary public registered within the County.  In the event a notary public loses 
their manual after the initial course of instruction, the proposed fee will be 
charged each time a replacement is requested.  
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 Government Code 26831 authorizes the county clerk to charge a reasonable 
fee to cover the cost of preparing copies of any record, proceeding, or paper 
on file in his or her office. 

 
 The Departmental fee evaluation concluded that the Notary Manual 

Replacement fee of $40, which is entirely retained by the RR/CC, is an 
accurate representation of costs incurred to provide the service and reflects 
full cost recovery.  The RR/CC recommends that the appropriate fee should 
be established as $40. 

 
 The Department is requesting to establish the attached County Code 

2.32.204 Notary Manual Replacement Fee, to read as follows: 

“County Code 2.32.204 Notary Manual Replacement Fee 

The registrar-recorder/county clerk shall charge a fee of $40.00 for a 
replacement  notary manual.”  

4. Fictitious Business Name Statement Filing and Indexing  

Currently, the RR/CC charges a fee of $26.00 for filing and indexing a 
Fictitious Business Name Statement and/or Fictitious Business Name 
Statement Renewal for the first registrant, and a fee of $5.00 for each 
additional registrant thereafter.  The Department is requesting to amend the 
Fictitious Business Name Statement Filing and Indexing County Code 
2.32.330 to further clarify applicable customer fees for these services.  
Attached is the revised County Code 2.32.330 ordinance approved by County 
Counsel, with recommended/amended language reflected in italics. 

“County Code 2.32.330 Fictitious Business Name Statement Filing and 
Indexing Fee. 

The registrar-recorder/county clerk shall charge a fee of $26.00 for the first 
business name and registrant for the filing and indexing, affidavit of 
publication, and a certified copy of each fictitious business name statement or 
refiling,  and a fee of $5.00 for each additional business name or registrant 
thereafter.”  

 
5. Abandonment or Withdrawal – Fictitious Business Name 
 

Currently, the RR/CC charges a fee of $26.00 for filing and indexing each 
statement of abandonment or statement of withdrawal from a partnership 
operating under a fictitious business name.  

 
The Department is requesting to amend County Code 2.32.340 Statement of 
Abandonment or Withdrawal – Fictitious Business Name to include 
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information found in  Business & Professions (B&P) Code sections, 17926 (b) 
and 17929 (b) to clarify applicable customer fees for these services.  Attached 
is the revised County Code 2.32.340 ordinance approved by County Counsel 
with recommended/amended language reflected in italics and strikethrough 
text. 

 
“County Code 2.32.340 Statement of Abandonment or Withdrawal - Fictitious 
Business Name 

 
The registrar-recorder/county clerk shall charge a fee of $26.00 for the filing, 
indexing, affidavit of publication, and a certified copy of each statement of 
abandonment or statement of withdrawal.  from a partnership operating under 
a fictitious business name at the time of filing. The charge for a certified copy 
at any time apart from filing will be $2.00. (Ord. 2010-0035 § 2, 2010: Ord. 
2004-0022 § 2, 2004.)” 

 
IMPLEMENTATION OF STRATEGIC PLAN GOALS: 
 
Goal No. 1: Operational Effectiveness: Maximize the effectiveness of processes, 
structure and operations to support timely delivery of customer-oriented and efficient 
public services.   Decreasing the fee for PSR will provide for full cost recovery to the 
Department and accurate/reasonable costs to the customer. 
 
Goal No. 1/Strategy 1: Fiscal Sustainability: Promote sound, prudent and 
transparent short and long-range fiscal policies and practices that help ensure 
maintenance of critical, high-priority County public services regardless of cyclical 
economic conditions.  The recommended actions supports Fiscal Sustainability by 
providing County with full cost recovery of the specific services provided.  
 
Goal No. 1/Strategy 2a: Service Excellence and Organizational Effectiveness: 
Streamline and improve administrative operations and processes to increase 
effectiveness, enhance customer service and support responsive County operations.   
The recommended actions allows for full County cost recovery and provides the 
customer with accurate and reasonable costs for services received. 
 
FISCAL IMPACT/FINANCING: 
 
The Process Server Registration fee of $155.00 provides for the Department’s 
current actual cost recovery.  The addition of applicable recording and filing fees as 
prescribed by law results in an average fee of $180.  The decrease of $52.00 is due 
to elimination of the charge for the Department of Justice fingerprint process which 
RR/CC is no longer facilitating.  There is no impact to services or corresponding 
revenue loss due to this change. 
  
Approval of the fees for the Notary Journal Surrender and Notary Manual 
Replacement will enable the RR/CC to fully recover costs for services provided.   
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Based on anticipated volume, the projected Departmental revenue for Fiscal Year 
2011-12, is estimated as follows: 
 

FEE REVENUE INCREASE 

Notary Journal Surrender $33,000 

Notary Manual Replacement $2,400 

Total $35,400 

 
ENVIRONMENTAL DOCUMENTATION 
  
These fees, which include a new notary journal surrender fee and notary manual 
replacement fee, a decrease in process server registration fee, and clarification of 
fictitious business name statement filing and indexing fee, fund operating expenses 
and/or cover the costs of providing the service, and are therefore exempt from the 
California Environmental Quality Act pursuant to Section 21080(b)(8) of the Public 
Resources Code and Section 15273(a) of the State of California Environmental 
Quality Act Guidelines. 
  
PROPOSITION 26  
  
These fees cover the costs of providing the service directly to the payor, and fall 
under the "service or product" exception and are therefore exempt from Proposition 
26 - Cal. Const. Art. XIIIC Section 1. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS: 

The notary journal surrender fee is authorized by Government Code 26850 which 
allows the county clerk to charge a fee for filing and indexing all papers for which a 
specific charge is not elsewhere provided.  The fee for notary manual replacement is 
authorized by Government Code 26831 which allows the county clerk to charge a 
reasonable fee to cover the cost of preparing copies of any record, proceedings, or 
paper on filed in his or her office.  The fees for fictitious business name statement 
filing, abandonment and withdrawal are authorized by Business and Professions 
Code 17926 and 17929, respectively. 

Government Code section 54985 authorizes the Board of Supervisors to increase or 
decrease the fee or charge that is otherwise authorized to be levied by another 
provision of law, in an amount reasonably necessary to cover the direct and indirect 
costs of providing any product or service or the cost of enforcing any regulation for 
which the fee or charge is levied.  A local agency is required to hold a public hearing 
at which oral or written presentations can be made pursuant to GC section 66018.  
The Executive Office of the Board of Supervisors, in accordance with GC section 
6062(a), published an official notice of the time and place of said meeting, including 
a general explanation of the fees to be established or revised. 



The Honorable Board of Supervisors 
May 24, 2011 
Page 7 of 7 
 

 

In accordance with applicable laws, your Board is authorized to approve the 
attached ordinance establishing County Code 2.32.202 fees for Notary Journal 
Surrender and 2.32.204 fees Notary Manual Replacement to become effective 30 
days from date of Board approval, in accordance with GC section 25123; amend    
2.32.250 to decrease fees related to PSR to become effective 30 days from date of 
Board approval; and amend  both 2.32.330 Fictitious Business Name Statement 
Filing and Indexing and 2.32.340 Abandonment and Withdrawal. 
 
All fees have been reviewed and approved by the Department of the Auditor-
Controller.  Additionally, County Counsel prepared the attached ordinances that 
adds 2.32.202 and 2.32.204 and amend existing County Code sections 2.32.250, 
2.32.330 and 2.32.340   
 
IMPACT ON CURRENT SERVICES: 
 
The Department does not anticipate any negative impact on current services 
provided based on the proposed fee adjustments. 
 
CONCLUSION 
 
Upon approval by your Board, the Executive Officer is requested to return one (1) 
adopted copy of this letter to: 
 

Ngozi Ume, Division Manager  
Department of Registrar-Recorder/County Clerk 

Finance and Management Division 
12400 Imperial Highway, Room 7201 

Norwalk, CA 90650 
 
Respectfully submitted, 
 
 
 
DEAN C. LOGAN 
Registrar-Recorder/County Clerk 
 
NU:eb:rl:jw:co 
 
Attachment  
 
c: William T Fujioka, Chief Executive Officer 
 Executive Officer, Board of Supervisors 
 Auditor-Controller 
 County Counsel 

 



COUNTY OF LOS ANGELES
OFFICE OF THE COUNTY COUNSEL

648 KENNETH HAHN HALL OF ADMINISTRA TION

500 WEST TEMPLE STREET

LOS ANGELES, CALIFORNIA 90012-2713

ANDREA SHERIDAN ORDIN
County Counsel April 5, 2011

TELEPHONE

(213) 974-0809

FACSIMILE

(213) 617-7182

TDD

(213) 633-0901

Dean Logan
Registrar- Recorder/County Clerk
12400 Imperial Highway
Norwalk, California 90650

Re: Ordinance Amends Title 2- Administration, of the Los Angeles
County Code by adding Sections 2.32.202

Dear Mr. Logan:

Pursuant to your request, enclosed is the Ordinance which revises Chapter
2.32 County Code. Section 2.32.202 Notary journal surrender fee and section
2.32.204 Notary manual replacement fee are added. In addition, section 2.32.250
Process server registration is revised to decrease the fee. Lastly, section 2.32.330
Fictitious business name statement filing and indexing fee and section 2.32.340
Statement of abandonment or withdrawal - Fictitious business name are revised
for clarification.

This Analysis and Ordinance may be presented to the Board of
Supervisors for consideration.

Very truly yours,

ANDREA SHERIDAN ORDIN
County co~se~

B~. SALSEDA
Senior Deputy County Counsel
Governent Services Division

APPROVED AND RELEASED:

LE~Jw
Chief Deputy

PJS:sc

Enclosures
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ANAL YSIS

This ordinance amends Title 2 - Administration, of the Los Angeles County Code

by adding sections 2.32.202 Notary journal surrender fee, 2.32.204 Notary manual

replacement fee, and amends sections 2.32.250 Process server registration, 2.32.330

Fictitious business name statement filing and indexing fee and 2.32.340 Statement of

abandonment or withdrawal --Fictitious business name.

The fee for Notary journal surrender fee is authorized by Government code

section 26850. The fee for Notary manual replacement is authorized by Government

Code section 26831. The fee for process server registration is authorized by Business

and Professions Code section 22352. The fees for fictitious business name statement

filing, abandonment and withdrawal are authorized by Business and Professions Code

sections 17926 and 17929. Finally, Government Code section 54985 authorizes the

Board of Supervisors to increase or decrease the fee or charge, that is otherwise

authorized to be levied by another provision of law, in the amount reasonably necessary

to recover the costs of providing any product or service or the cost of enforcing any

regulation for which the fee or charge is levied.

ANDREA SHERIDAN GROIN
County Counsel

By p~=~
Senior Deputy County Counsel
Government Services Division

PJS:sc

Requested 02/28/11
Revised 03/29/11



ORDINANCE NO.

An ordinance amending Title 2 - Administration of the Los Angeles County Code,

relating to notary, process server, and fictitious business name fees charged to the

public by the Registrar-Recorder/County Clerk.

The Board of Supervisors of the County of Los Angeles ordains as follows:

SECTION 1. Section 2.32.202 is hereby added to read as follows:

2.32.202 Notary journal surrender fee.

The Registrar-Recorder/County Clerk shall charge a fee of $10.00 for processing

surrendered notary journals.

SECTION 2. Section 2.32.204 is hereby added to read as follows:

2.32.204 Notary manual replacement fee.

The Registrar-Recorder/County Clerk shall charge a fee of $40.00 for a

replacement notary manuaL.

SECTION 3. Section 2.32.250 is hereby amended to read as follows:

2.32.250 Process server registration.

The Rfegistrar-Rfecorder/Ceounty Celerk shall charge a fee of $232.00155.00 for

each process server registration plus applicable recordinçi and filinçi fees as prescribed

bylaw.

SECTION 4. Section 2.32.330 is hereby amended to read as follows:

2.32.330 Fictitious business name statement filing and indexing fee.

The Registrar-Recorder/County Clerk shall charge a fee of $26.00 for the first

business name and reçiistrant for the filing and indexing, affidavit of publication, and a

certified copy of each a fictitious business name statement or refilnçi, and/or fictitious

HOA.780267.1 2



business name statement rene'iiaI for the first registrant, and a fee of $5.00 for each

additional business name or registrant thereafter.

SECTION 5. Section 2.32.340 is hereby amended to read as follows:

2.32.340 Statement of abandonment or withdrawal- Fictitious business

name.

HOA. 780267.1
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