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The County of iLos Angeles is committed to Customer Service and Satisfaction. In order to reemphasize that
commitment on behalf of employees, departments, and partnering agencies, the County developed the
attached Standards. They are an integral part of the County’s commitment to service excellence.

The Standards}describe “best practices” for County staff and partner agencies in three specific focus areas:

Personal Service Delivery:
The way employees interact with customers and fellow staff while providing services.

Service Access:
The promotion of services and the ease and timeliness of accessing them.

Service Envirc‘?nment:
The internal and external surroundings in which services are delivered.

|
We value your efforts to treat customers and your fellow employees with courtesy, dignity, and respect.
Working together, we will strive to make all of these Standards a reality. Thank you for your efforts to improve
service excellence in the County of Los Angeles.
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